Rion Ray

Yangzhou Jumbay International Trading Co., Ltd. — Due Diligence

Registration & Ownership: Established on 5 Dec 2013 in Yangzhou, Jiangsu Province
(legal rep: Wang Yan; registered capital ¥10 million)[1][2]. The Alibaba profile shows
a “7 YRS” gold supplier with English contact information. (A related Hong Kong-
registered entity “Yangzhou Jumbay International Co., Ltd.” was incorporated in
2023, but the main operating company is the 2013 Yangzhou firm.)

Size & Facilities: The firm reports a floor space =14,600 m?[1] and “110+ staff”[3]. It
operates two main factories (paper/card printing and plastic packaging)[4]. Another
company page (Yangzhou JiangBei Packaging) claims the group has 20+ years’
games-manufacturing experience, with ~10,000-30,000 m? plants and ~50-100
employees[5][6].

Products & Capabilities: Main products are fully custom playing cards (PVC or
paper), board games and accessories, plus printed packaging and boxes[4][5]. The
company emphasises “full customization” and can handle designs, custom
packaging, etc. It has 3 R&D staff and launched about 300 new products last
year[7]. Sample/custom orders as low as 100 decks are accepted (lead-time ~40
days)[8].

Certifications & Quality Assurance

Certifications: Their Alibaba profile lists a CE certificate for products (an entry “CE
PRODUCT...” appears under “Certifications”)[9]. ISO 9001:2008, SGS EN71-3,
Intertek “Report Revision” publicly available. FSC certificate available (found upon
request).

Quality Controls: The company claims full traceability of raw materials and 100%
product inspection[10]. It employs 3 QA/QC inspectors[11] and inspects all
production lines. Quality is rated as a 4.3/5 on Alibaba (with service 4.7/5, on-time
4.6/5)[12].

Policies & Compliance: No public policy documents on environmental, social or
anti-slavery standards on the company’s pages. There are no posted CSR or ESG
reports. In general, Chinese manufacturers must follow national labor and
environmental laws. FSC certificate for sustainable sourcing is present as
mentioned earlier. The Alibaba platform’s own compliance rules apply (see
Alibaba’s IP and listing policies[14]), but nothing specific from Jumbay is visible.

Production & Delivery

Manufacturing Capacity: Verified-capability badges on Alibaba (via TUV Rheinland
inspection) show completed factory checks[15]. A sourcing guide notes Jumbay’s
factory size (~14,000 m?) and staff count meet key reliability criteria[3][16]. The firm
has agile supply claims (full customization, minor customization, warranty)[17].
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e |eadTimes: The company advertises a 15-day dispatch for small sample orders
(MOQ 100 decks)[8]. Actual production time for larger runs wasn’t found explicitly,
but upon further request, mass lead times (for 500 decks) was quoted to be ~40
days. Alibaba performance stats show a 96% on-time delivery rate[18]. (Typical
China-to-Europe/US sea shipping adds weeks; supplier supports Alibaba Trade
Assurance — a reputable in-built escrow platform.)

e Shipping: Major export ports are Shanghai/Ningbo/Shekou (Shenzhen)[19]. Alibaba
buyers negotiate shipping case by case. The company says it can handle door-to-
door freight upon request[20]. Shipping method quoted was DDP.

Reputation & Risk

e Buyer Feedback: On Alibaba, Jumbay has ~26-31 reviews with an overall 4.5/5
satisfaction[12]. Third-party sourcing sites rate it highly as well: e.g. one report gave
4.8/5 and noted “exceptional responsiveness (1h)”[21]. Alibaba notes a reorder
rate of ~17% (lower than some peers), suggesting modest repeat business[18]. No
major legal disputes or sanctions were found in public sources.

e Credit & Financials: No audited financials are public. A directory (TradeWheel)
suggests annual revenue in the few-million-USD range and 11-50 employees[22],
consistent with a medium-sized trading/manufacturing firm. The company is sole-
owned by a private individual (Wang Yan)[2]. There is also a related HK-registered
entity (June 2023), but it appears to be a holding/trading subsidiary — the main
production is mainland China.

e Risk Factors: Key cautions:

o Quality control - at least one buyer reported substandard PVC cards|[13].
Mitigation: confirm materials (ask for sample proofs or lab test reports).

o Legalrecourse —as a China-based supplier, enforce contracts via Alibaba’s
Trade Assurance or other escrow, since local legal recourse is harder.

o No published ESG policies —for buyers requiring strict anti-slavery or
environmental guarantees, Jumbay provides none in writing; may need to
rely on China’s national laws or request supplier declarations. NB: supplier
has stated in their quote that they are happy to sign any declarations
regarding the matter.

Sources: Alibaba’s official company profile (with registration and QC details)[1][10],
Alibaba product listings, and related directories were used. For example, Chinese
corporate records (via job site) confirm their 2013 registration and legal rep[2], while third-
party trade reports highlight their factory size and responsiveness[3][21]. All cited links are
provided below.
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